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Improve Customer
Experiences and
Operations Using
Real-Time Crowd
Intelligence

WaitTime is a crowd analytics solution that uses artificial intelligence to observe, measure,

and analyze crowds and queues in real-time. With WaitTime, companies can understand
people’s movements by applying algorithms to footage from cameras mounted above
where the crowds form. These analytics are then fed to the WaitTime Operations
Dashboard, where operators can quickly see how many people are in a space or where
queues are forming. WaitTime helps companies to better allocate staffing forimproved
services and security, as well as communicate with visitors to improve guest experience
through crowd-intelligent way-finding on digital displays and mobile applications.
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“With the help of Wait Time,
Intel and Cisco, we can
remove the guesswork
about how and where
shoppers are spending their
time and make real changes
to improve shopping
experience. The insights
gained are invaluable,
especially when we connect
the dots to Wi-Fiand
directory usage.”

Aaron Nielsen

VP of Information Technology at Mall
of America & American Dream
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