
OUR TECHNOLOGY EXPERTISE:
AV DESIGN & CONSULTING TECHNOLOGY DEPLOYMENT TECHNOLOGY SUPPORT

LET’S CONNECT:
FOLLOW US:

CREATING IMMERSIVE
CUSTOMER EXPERIENCES
START HERE.

Founded in 1930 by Swiss immigrant 
William Wachter.

Strong focus on building lasting 
relationships with customers through 
quality services at competitive prices.

Wachter contnues to be a privately held     
company. 

A nationwide organization with 14 regional 
offices throughout the United States.

1,400 W2 strong employee advantage.

International support of global customers     
through Partner Programs.

We hold over 900 licenses for electrical, 
low voltage, video surveillance, access 
control, and other edge-to-edge 
technologies.

AT A GLANCE

Rockwell Automaton Premier Partner Status     
Intel IoT Market Ready Solutions Partner 
Intel’s IoT Board of Advisory
Cisco Gold Certficaton

STRONGER TOGETHER
PARTNER NETWORK

RETAIL

Technology Strategy Planning 
Enterprise System Design 
Standards Development 
Network Design
Electrical IT Networks
IoT Internet of Things
VOICE
Automation Controls
Physical Security
Audio and Video

Full Cycle Management
AV Collaboration Conferencing
Nationwide Deployment
New Construction & Remodels
Nationwide Rollout
Design & Engineering
Staging & Con�guration

24/7/365 AV NOC Support
Edge-to-Edge Technology Support
Field Support Services
Preventive & Corrective Maintenance
Live Event & Training Support
Service Level Agreements (SLAs)
Managed Services
Priority Service Plan

INTEGRATING HOLOGRAPHIC SOLUTIONS:
Wachter delivers new interactive ways to create human connections through the “PROTO” Hologram. 
Brands constantly seek to create unique and powerful customer interactions to increase foot traffic 
and brand loyalty. Through Hologram technology, customers experience live and interactive 
communication through live demos, way�nding for product locations, and direct product ordering. 
Together our team of experts understands your digital challenges. The right expertise is necessary 
when complex integrations and solutions are in high demand. Wachter is at the forefront of leading 
edge-to-edge solutions delivering the most challenging scenarios through proper analysis, design, 
engineering, installation, and maintenance. We are trusted advisors guiding the latest technology 
integrations, enabling brands to captivate customers with unique digital technology solutions that 
create phenomenal human connections.

HOW PROTO HOLOGRAPHIC SOLUTION WORKS:
Communication from PROTO AWS to 
public internet utilizing Cloudfront for
regional content delivery.

Linux based operating system without
accessible SSH. Communication
over non-standard SSL locked
down certificate and whitelisted IP.

PROTO CLOUD environment is protected by 
multi-factor authentication and all uploaded 
content is encrypted at rest.

PROTO CLOUD Managment for 
devices and content accessible on 
desktop and mobile devices.

Encrypted transmission from PROTO 
capture unit directly to PROTO CLOUD,
utilizing Elemental.

SEE IT IN ACTION

https://hubs.la/Q01dX61L0

wachter.com




